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Interviewee: Julie Sullivan, Wife of Randy Sullivan
Representative: John Thorsness, Esq.
Date / Time: July 24, 2019 / 1109 Alaska daylight time
Location: Telephone Interview
Present: William Bramble and Brice Banning, NTSB

During the interview, Mrs. Sullivan stated the following:

She resided in Ketchikan. She was married to pilot Randy Sullivan. They had been married 
14 years and they were living together at the time of the accident. They had two children
who lived at whom with them, ages 12 and 15. She worked a customer service agent with 
Alaska Airlines. She was not a pilot.

Asked about her role at Mountain Air Service, if any, Mrs. Sullivan said that she 
performed some tasks in the background, such as filling out billing paperwork at the end of 
the day. She had been doing this in the days leading up to the accident.

Mountain Air Service had always been an independent company, but they had recently 
relocated to a new dock. Trina Sullivan had been working for them during the 2019 flying 
season and she had also worked for them sometimes in the past, but not during the 2018
flying season.

Mountain Air Service had only been flying tours for about thirteen days at the time of the 
accident, but Mr. Sullivan had flown a couple of charter flights in April 2019.

She did not know the pilot’s total flight time and she did not know the location of the
pilot’s logbook.

She stated that she and Mr. Sullivan had moved to Oklahoma where he started flight 
school in 1998. She was not sure how long he had been in school there. It was less than 
four years. Mr. Sullivan had completed some college but did not have a college degree.

Mr. Sullivan loved flying and having his own airplane. She could not recall anything he 
found frustrating or disliked about flying professionally in the Ketchikan area.

Asked to describe Mr. Sullivan’s aviation work history, she stated that he had begun 
flying twin Otters in 2002 for Promech. The next summer he had flown for Seattle 
Seaplanes. After that, the family relocated from Oklahoma to Ketchikan and he began 
flying for Pacific Airways. After that, he flew for Promech, then Misty Fjords Air, and 
then he flew for Taquan until he started Mountain Air Service in 2012. He did not hold any 
other form of employment at the time of the accident.

Mrs. Sullivan stated the following about the pilot’s activities in the 72 hours before the 
accident. On Friday, May 10 he operated three tours: an 0800 harbor tour, an 0900 Misty 
Fjords tour that was scheduled as a 1.5-hour tour, and an 1100 fly/cruise tour for Taquan.



Taquan had chartered him to take people out to the Fjords or bring them back, she was 
unsure which. She estimated that he went to bed at 2200 that night.

On Saturday, May 11, the pilot woke about 0700. He flew a 2-hour tour at 1000 and 
another at 1200. He attended his son’s baseball game that afternoon. He returned home 
with his family between 1630 and 1700, spent the evening at home, and went to bed about 
2200.

On Sunday, May 12, the pilot woke about 0630 and made her coffee before he went to 
work. He flew one tour that day from 1000-1200. It was a standard tour to Misty Fjords. 
She picked him and Trina Sullivan up from the Arctic Bar about 1800. She did not know 
how much he had had to drink at the bar. He was acting normally and did not seem
intoxicated. She drove them to their mother’s house to celebrate Mother’s Day. They ate 
dinner there and returned to their residence about 2100. He went to bed about 2200.

On Monday, May 13, the pilot woke about 0630. She gave him a ride downtown at 0655
so he could retrieve his truck. He had parked his truck there after work on May 12 before 
going to the bar where he had a few drinks. At some point that morning she texted him to 
ask where they were going for dinner that evening, and he had responded that he did not 
know. She did not recall the time of that text. Asked if they had any other communications, 
she said they spoke by phone sometime that morning and he told her he had a flight at 
1000. That was all she could recall. She was not sure what time that call had taken place.

Asked how soon after going to bed the pilot fell asleep, she said he usually fell asleep 
fairly soon after going to bed. Asked whether, on the morning of accident, he seem well
rested and alert, she said he seemed good.

Asked to describe his recent mood, she said he had was happy, excited. He was excited 
about the new dock location. He had his own dock. He was not sharing dock space with 
another aircraft.

He had no significant upcoming plans in his personal life. May through September was his 
busy flying season.

When he was off duty for an extended period of time and did not have to work, he would 
typically sleep from about 2400 to between 0700 and 0800. He did not have any sleep
disorders.

There had been no significant changes in his sleeping habits, eating habits, or leisure 
activities in the last year. His recent schedule had been typical except he had been getting 
more charter flights. His most recent vacation was a family trip to visit relatives in March 
2019.

Mrs. Sullivan was asked about any major changes in the pilot’s financial situation, 
personal life, or health in the last 12 months, and she stated that the only significant change 
was that they were building the new dock and having a gangway installed. That was their 



only new financial burden. Asked whether that was generating unusual stress for the pilot 
she said no.

She described the pilot’s general health as good. He “could have lost a few pounds” but he 
exercised regularly. He had no medical conditions and was not experiencing any minor 
illnesses, such as a cold or flu, at the time of the accident. He did suffer from allergies in 
the spring and would sometimes take Claritin for that. He was not suffering from any 
unusual bouts of allergies on the day of the accident.

He had visited his aviation medical examiner that year, who also served as his personal 
physician. He had not had any other doctor visits. In the 72 hours before the accident, he 
had not taken any medication, prescription or nonprescription, that might have affected his 
performance. As previously stated, he had consumed alcohol the previous afternoon, but 
she did not know how much and he did not appear intoxicated when she picked him up at 
1800.

He had not been involved in any prior incidents or accidents in aviation. He had not been 
involved in any recent incidents or accidents in his personal life outside of aviation. He had 
not discussed encountering any prior abnormal or emergency situations in aviation.

She did not think he was familiar with the pilot in the other airplane that was involved in 
the accident.

She did not know if he had a standard tour route for the Misty Fjords tour and she did not 
know where he landed during the accident tour. She did not know if his normal tour route 
when by Mahoney falls or through Ketchikan Lakes.

Asked whether the pilot ever expressed any safety concerns about flying in the Misty 
Fjords tour area, she said yes, he had. There were so many planes that flew back there 
between May and September and a lot of them were seasonal pilots that were not from 
Alaska and did not know the area as well as the pilots that were from there. The bigger 
companies were the ones that usually had the less experienced pilots. The pilot had not 
expressed any concerns about how the local flying community was cooperating on safety.

She did not recall when Mr. Sullivan began using the Free Flight ADS-B system with iPad 
display. He had had it a few years. She did not know how he had chosen that particular 
system. Asked whether he had discussed the pros and cons of that system, she said she 
thought it was cheaper than the Chelton system. Asked whether his airplane had previously 
been equipped with a Chelton display, she said she did not think so. He had purchased the 
plane at Kenmore, in Washington. She did not know if his ADS-B display system had an 
alerting feature for traffic conflicts. He had mentioned that the Free Flight system was a 
newer system.

Asked whether there was any additional information she could provide that she had not 
been specifically asked about that might help investigators understand the circumstances of 
the accident, she said no. Asked whether there was anyone else investigators should talk to, 



she said the Taquan pilot. Asked if she had any suggestions for safety improvements, she
said she was not a pilot but she hoped something good would come of this.

The interview concluded at 1200.



Interviewee: Trina Sullivan, Sister of Randy Sullivan, Director of Operations at 
Mountain Air
Representative: John Thorsness, Esq.
Date / Time: July 24, 2019 / 0900
Location: Telephone Interview
Present: William Bramble and Brice Banning, NTSB

During the interview, Ms. Sullivan stated the following:

She resided in Ketchikan, Alaska. She was the sister of Randy Sullivan. She was a dental 
hygienist who would sometimes take a leave of absence to work with her brother at 
Mountain Air Service in the summer. She was not a pilot. Her title at Mountain Air Service
was director of operations. Her duties included taking reservations, making sales, obtaining 
permits, transporting passengers to the float plane dock, assisting the pilot with boarding 
and disembarking passengers, cleaning the passenger transport vehicles and supporting the 
pilot by bringing him coffee and food. Asked whether the pilot flew tours each day in the 
three days leading up to the accident, she said she would have to look at the schedule, 
which was not in her possession. She stated that she was performing her duties as director 
of operations in the three days leading up to the accident when he did fly and that no one 
else served in that role.

Asked what the pilot enjoyed about flying as a commercial pilot, she stated that he enjoyed 
the scenery and the camaraderie among the pilots in Ketchikan. Most had grown up in the 
area and the families knew one another. He also knew the area well, having grown up in 
logging camps, and he enjoyed telling stories. She stated that flying “settled him.” She was 
not aware of anything he disliked about flying. Before starting Mountain Air Service, 
which she thought might have happened in 2013 or 2014, Mr. Sullivan had flown for 
Promech, Taquan and Pac Air. Prior to 2019 he had shared a dock with Michelle Masden,
owner of Island Wings. This season was the first season he had his own dock. It was 
located next to the Ocean View restaurant.

She stated that Mr. Sullivan did not hold any other forms of employment at the time of the 
accident. 

She stated that his total flight experience was greater than 11,000 hours. She thought he 
still kept a logbook which his wife might have.

Asked to describe the pilot’s activities in the 72 hours before the accident, she said did not 
recall his activities on Friday, May 10 or Saturday, May 11. She recalled that he had 
operated some flights on Sunday, May 12 and she stated that after they were done they 
visited their mother’s house for Mother’s Day at 1800 where they ate dinner with his 
mother, his wife, and his two children. She thought they left their mother’s house and went 
home early because the kids had school the next day and Mr. Sullivan had to work the next 
day. Mr. Sullivan dropped her off at her residence on his way home.



On Monday, May 13, she was in contact with Mr. Sullivan by phone and text messages 
starting around 0800. She had been at the Ketchikan Visitor Bureau at 0700 that morning 
trying to sell an 0800-1000 tour but she was unsuccessful. Because of this, the pilot did not 
have to arrive at the dock until 0900 to get the plane fueled and ready to go. There were 
some changes to the passengers booked on the 1000-1200 tour. Some had decided not to 
go and others had taken their place. She contacted the pilot to update him about changes to 
the bookings. She picked up the passengers for the 1000 tour at the Ketchikan Visitor’s
Bureau and transported them to the dock where the pilot was waiting at the airplane. Two 
of the passengers who were supposed to be on the 1000 tour were late returning from 
another tour and she explained to the pilot why they did not have a full airplane. After 
waiting about five minutes for the late passengers, the pilot decided to proceed with the 
tour. She asked the pilot if she should give the late passengers a refund, and the pilot told 
her to do what she needed to do, just make sure they understood he needed to pay his bills. 
She said she would take care of it and he said goodbye. She later texted the pilot to ask if 
he was going to operate a 1200 tour and did not receive a reply, nor did she receive any 
further communication from him. He had seemed ready to go when she arrived at the dock
with the passengers. He was excited and loved what he did.

Ms. Sullivan thought the 1000 tour was running just a little behind. Ms. Sullivan was 
informed that the pilot reached the west side of George Inlet at 1221 on his return flight
and she was asked if it was unusual for him to be returning from a 1000 tour that late. She 
said it was not surprising because he had left late and he would not shorten a tour, so she 
had expected him to be a little late returning. She stated that they did not have a 1200 tour 
scheduled, and the pilot was aware of that when he departed Ketchikan.

Ms. Sullivan said that the pilot’s sleeping habits depended on his schedule. He did not have 
any sleep disorders. There had been no major changes in the Mr. Sullivan’s sleeping
habits, eating habits, or leisure activities in the last year. His work schedule depended on 
the presence of cruise ships in Ketchikan. Some days were long and other days they would 
not sell a tour. They did not have a 9 to 5 job. Asked whether his recent work schedule had 
been typical for the summer flying season, she said business had been a little slower
because it was the beginning of the season and they had only been flying for 13 days.
Asked to identify the pilot’s last day off, she said she would have to check the schedule. 
She recalled that there had been a couple of days with no flights. Mr. Sullivan had taken a 
vacation in March when he and his family visited a relative in Oklahoma over the kids’
spring break.

She did not think Mr. Sullivan had been involved in any previous accidents or incidents in 
aviation, or any recent accidents outside of aviation. She could not recall him discussing 
any abnormal or emergency situations in aviation, other than re-routing due to fog.  She 
did not think he was familiar with the pilot of the other airplane that was involved in the 
accident.

Mountain Air Service advertised three tours: a Misty Fjords tour, a glacier tour, and a bear 
viewing tour. The Misty Fjords tour was the most popular. Occasionally, the pilot would 
do a 30-minute harbor flight if customers were short on time, or he might customize a tour 



in some other way. He also performed charter flights for fishermen. The accident flight 
was part of a standard 2-hour Misty Fjords tour. The pilot had a standard route for that 
tour, but he would modify it as needed for weather. Points along the standard tour route 
included Mountain Point, Carroll Inlet, New Eddystone, the mouth of Rudyerd Bay, a dock 
in Rudyerd Bay, George Inlet, Ketchikan Lakes, Blue Lake on Deer Mountain, and then 
through a valley to Ketchikan Harbor. Ms. Sullivan stated that the pilot normally landed in 
Rudyerd Bay during the Misty Fjords tour. He would either land at a dock in the bay or, if 
the tide allowed, he would occasionally back the plane up to a beach so passengers could 
stand on the waterline. She did not know where he landed during the accident tour.

Ms. Sullivan was asked whether the Misty Fjords tour route normally went by Mahoney 
falls and she said she did not know. Asked whether the pilot expressed any safety concerns 
about the areas around Ketchikan Lakes and George Inlet, she said that he had expressed 
concern about the potential for “this exact scenario involving that exact company.” She 
stated that Mr. Sullivan and other local pilots had stated that they were scared that Taquan 
pilots did not know what they were doing. They were concerned that Taquan pilots did not 
know the area as well. She vaguely recalled hearing local pilots saying that Taquan did not 
always switch frequencies where they were supposed to or communicate properly with 
other pilots about their location or projected route. She had heard that Taquan hired pilots 
with very little experience, and they went out “in rows’ and it would become extremely 
crowded. She thought it had been suggested that Taquan space their flights farther apart to 
leave more room so they were not all landing at the same time. She was not sure whether 
Mr. Sullivan had experienced any close calls, but she believed close calls had happened 
more often than they should. She had heard Michelle Masden of Island Wings express
concerns about Taquan pilots “getting in her flight pattern.”

Ms. Sullivan was asked if she knew when Mr. Sullivan had begun using a Free Flight 
ADS-B system with iPad display. She said she had seen the system in the airplane before 
but they had not discussed it and she did not know anything about it. She did not know if 
the system had an alerting feature for traffic conflicts. She did not know if Mr. Sullivan’s
airplane had previously been equipped with a Chelton display.

Ms. Sullivan was asked to clarify whether Mr. Sullivan would typically land at the dock in 
Rudyerd Bay or land in Rudyerd Bay and back up to the beach, and she stated that he had 
alternate landing areas, but she did not know where they were located.

Asked whether she had any additional information that she had not been specifically asked 
about that she thought might help investigators understand the circumstances of the 
accident, she said no. Asked whether she had any suggestions for safety improvements, she 
said she thought it should be mandatory to have monitoring of airplanes at all times, either 
through traffic displays or radio communications at certain points. She thought there 
should be more communication and less freelancing. She stated, “They think they’re a
bunch of cowboys out there and they’re not.” She said she also thought they should have 
minimum experience for pilots to fly passengers back in the Misty Fjords area because it 
was very busy and less experienced pilots had no business being out there.



The interview concluded at 1005.



RECORD OF CONVERSATION Page 1 of 1

RECORD OF CONVERSATION

David B Banning
Senior Aviation Accident Investigator
Alaskan Region

Date: December 19, 2019
Person Contacted: Mr. Charles Brentwood Wiest
Location: Telephone
NTSB Accident Number: CEN19MA141AB

Narrative:

On May 13, 2019, about 1221 Alaska daylight time, a float-equipped de Havilland DHC-2
(Beaver) airplane, N952DB, and a float-equipped de Havilland DHC-3T (Otter) airplane, 
N959PA, collided in midair, approximately 10 miles northeast of Ketchikan, Alaska.

Mr. Wiest was the piloting a de Havilland DHC-3T (Otter) on May 13, 2019 near Ketchikan, 
Alaska. Mr. Wiest stated the following:

He said that he and Mr. Beck (pilot N959PA) both flew turbine powered, de Havilland Otters
(DHC-3T). On the day of the accident, he had been flying and had communicated with Mr. 
Sullivan (pilot N952DB) via radio earlier in the day.

On his return to Ketchikan, around the time of the accident, he had elected to return via 
Mountain Point and Mr. Beck (N959PA) had elected to return via Ketchikan Lakes. He did not 
recall hearing a position report or observing an ADS-B target for either aircraft on his display;
however, after hearing about the midair he knew the accident location and deduced that he must 
have either heard a position report or seen a ADS-B target on his display prior to the accident. 

He did recall observing an ADS-B target for N959PA earlier in the day. 

END
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RECORD OF CONVERSATION

David B Banning
Senior Aircraft Accident Investigator
Alaskan Region

Date: December 19, 2019
Person Contacted: Mr. Harry Miller
Location: Telephone
NTSB Accident Number: CEN19MA141AB

Narrative:

On May 13, 2019, about 1221 Alaska daylight time, a float-equipped de Havilland DHC-2
(Beaver) airplane, N952DB, and a float-equipped de Havilland DHC-3 (Otter) airplane, 
N959PA, collided in midair, approximately 10 miles northeast of Ketchikan, Alaska.

Mr. Miller stated the following:

It was his second season flying in Ketchikan, Alaska. He had not met Mr. Sullivan (pilot 
N952DB) and was not familiar with the accident airplane N952DB. He stated that he might have 
seen it once at the floating dock. 

On the day of the accident, he was departing Ketchikan when he heard the Ketchikan Flight 
Service Station (FSS) trying to raise N952DB on the radio. In an effort to assist the FSS, he
offered to and relayed the radio communications to no avail. He remembered talking to Mr. Beck 
earlier in the day but did not recall seeing either airplane’s ADS-B target on his display. 

He added that he hoped that out of this accident ADS-B would be required for all airplanes that 
fly in the area. 

END



Record of Conversations – CEN19MA141AB
Witness

On the afternoon May 15, 2019 NTSB Chief Medical Officer Mary Pat McKay spoke by 
telephone with Josh Langley  a witness to the midair collision of two tour float 
planes. 

Mr. Langley reported that Monday May 13 was his day off and he was bear hunting about 4 
miles from Mahoney Lake. While he was waiting for bear, he was aware of planes passing 
overhead. At one point, he heard what he now believes were the planes colliding but was 
unable to see anything. He had no other comments but provided contact information for Donald 
Munhoven.



Record of Conversations – CEN19MA141AB
Witness

On the afternoon May 15, 2019 NTSB Chief Medical Officer Mary Pat McKay spoke by 
telephone with Donald Munhoven who is a Ketchikan pilot with Pacific Airways. 
He commented on an overheard radio conversation between two unknown pilots on Sunday, 
May 12, 2019. 

According to Mr. Munhoven, he overheard two pilots on the radio who were clearly doing “Misty 
Tours” (flight tours of the area) discussing that they were unable to see one another on the local 
ADS-B Capstone System and that they would have to “go back to the old ways” and just “look 
out the window.”  Mr. Munhoven believes that local pilots over-rely on the Capstone system and 
spend too much time looking at the display when they should always be looking out the window 
and stated, “I hear stuff like this all the time.”



Record of Conversations – CEN19MA141AB
Witness

On the afternoon of May 15, 2019 NTSB Chief Medical Officer Mary Pat McKay spoke by 
telephone with Vance Robertus who is Director of Operations for Pacific 
Airways, based in Ketchikan AK. He had spoken to John Langley and Donald Munhoven (who 
had already spoken with me) and called to “give his two cents.”

According to Mr. Robertus, pilots over-rely on the Capstone ADS-B system and spend too much 
time looking at the display when they should always be looking out the window. He believes the 
bigger problem is generally with the younger/newer pilots. He mentioned there had been a 
number of near miss events where one pilot would turn in front of another while in the pattern 
with the excuse the other plane had not been visible on the screen. He mentioned this had been 
the excuse even when the pilot was flying a plane not equipped with the system. Mr. Robertus 
mentioned that incidents or near misses were handled locally between operators.

However, he also believes the biggest local problem regarding over-reliance on the Capstone 
ADS-B system are some of the Taquan pilots. He feels the previous Chief Pilot at Taquan would 
say he would deal with a problem pilot after an incident but he wasn’t sure it was ever really 
addressed and it wasn’t effective at solving the issue. He does believe the overall problem is 
industry wide and probably nationwide rather than specific to Ketchikan. 




